Instructions for watching CICERO webcasts online:

The broadcast can only be viewed in Internet Explorer browser (5.5 or later)
You will need to have Macromedia Flash Player and Windows RealPlayer installed on your computer to view the broadcast. Flash Player can be downloaded from http://www.macromedia.com/downloads/#players and RealPlayer from http://www.real.com/realone/index.html (go to “Free RealOne Player).

If you have the above installed but cannot hear the sound or see the picture, you will need to check the following configurations:  
· Content/web filtering and virus scanning tools need to be configured to accept .asf, .asx, .wmv, .wma (Windows media formats)
· If a proxy that doesn't support Streaming video is in place, it should be by-passed
